Launch of the O0Guide to Accessing Servi

More than seventy people packed into The Living Room, on the colourful Hosier Lane, to see a key
resource Guide launched on Tuesday 3 August 2010 during National Homeless Persons Week.

The Guide is set to play an integral role in improving relationships between workers in the health and
homelessness sector. The 28-page Guide provides a comprehensive overview of health, mental
health, drug and alcohol and hospital services in the Melbourne CBD.

The Guide was launched by Kerri Jackson, of Council to Homeless Persons, Victoria’s peak
organisation representing individuals and organisations with an interest in homelessness.

Attendees appreciated the insight gained from David Montgomery‘s (Peer Educator with Council to
Homeless Persons) account of his journey through the health system.

Key players from 36 agencies used the lunchtime event as a chance to network with other services.

Rodney Mackintosh of the Living Room, welcomed attendees to the launch. Rod is part of the
Steering Group that drove the Project.

Project Worker Veronica Perera (Inner North West PCP) explained that the Guide is one part of a
long-term project that aims to improve the way that health, homelessness and welfare agencies
interact with each other.

Attendees picked up copies of the Guide, which was published by The City of Melbourne.

What happened at the Launch

THE CBD HEALTH & HOMELESSNESS
STEERING GROUP

LAUNCH OF THE
GUIDE
TO ACCESSING ¢

Lunch Provided

A comprehensive 28 page guide to Melbourne
CBD health, mental health, dental , drug &
alcohol and hospital services

All attendees will receive a copy of the Guide
The Health & Homelessness Website will also be
launched. All welcome, but for catering purposes
please RSVP.

Launch flyer

cesbd



The launch was attended by more than 70 people from a broad cross-section of agencies working with people experiencing
homelessness.

Rod Mackintosh, Executive Manager , The Living Room, welcomed attendees to the Launch.

Veronica Perera, project worker with Inner North West PCP, presented information about the Project.
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Christine Greenhatch, Executive Officer Inner North West PCP, wrapped up the launch.



Attendees enjoyed the lunch provided by City of Melbourne

Attendees at the launch

Centrelink

City of Melbourne

City of Port Phillip

Council to Homeless Persons

Dental Health Services Victoria

Department of Health

Department of Human Services

Doutta Galla Community Health Service

Hanover

Homeground

Inner North West Primary Care Partnership

Inner West Area Mental Health Service (Waratah Homeless Outreach Psychiatry Service)
Live Work Relate

McAuley Community Services For Women (Regina Coeli)
Melbourne City Mission (Frontyard)

Melbourne General Practice Network

Melbourne Youth Support Service

North Yarra Community Health Centre

Ozanam Community Centre

PivotWest

Port Phillip Housing Assistance

Public Interest Law Clearing House (PILCH)

RecLink

Royal Children’s Hospital (Young People’s Health Service)
Royal District Nursing Service (Homeless Persons Program, Street to Home)
Royal Melbourne Hospital

Royal Women'’s Hospital

Salvation Army (The Life Centre, Flagstaff Crisis Accommodation, ROUGH Sleepers Street to Home
Initiative)

St Vincent’s Hospital (ALERT, HARP)

Travellers Aid

Victoria Police

Youth Projects (Living Room)



